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Important Information
Insurer

The Policy is underwritten by Certain Underwriters at Lloyds of London Information about your Policy This is the Policy
wording. It tells you:

* what the Policy covers,

* what the Policy does not cover,
* how to make a claim,

* Excesses, and

*  other conditions.

Details of the insurance which are particular to you are shown on the Certificate which we send to you with the Policy
wording. The date when your insurance cover ends is particularly important.

Please read this Policy carefully and retain it in a safe place.

How Goods and Services Tax affects any g e The-ar smium payable by you for this policy
includes an amount on account of thed = GST status will determine the
amount we pay.

When you are:

a. ) i ther limits of insurance

b. registered imi i nee and where you
; ; ' ‘ ices to repair

Where the settle ‘ d fi i i i '1 ce cover,

We will (where re
business of yours

GST, Input Tax Credit
expressions in A New
time.

Taxable Percentage is e ent ( i he total GST on that

premium.

Your Duty of Disclosure

expected to know, may affect our decision to ins

You have this duty until we agree to insure you.
You have the same duty before you renew, extend, vary or reinstate an insurance contract.

You do not need to tell us anything that:
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e reduces the risk we insure you for; or

* iscommon knowledge; or

* we know or should know as an insurer; or
* we waive your duty to tell us about.

If you do not tell us something

If you do not tell us anything you are required to, we may cancel your contract or reduce the amount we will pay you if
you make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim and treat the contract as if it never existed.
Evidence of value

Please retain receipts of purchase or proof of the value of all property insured by this Policy so that you can prove the
amount of any loss if you have to claim under this Policy.

Cooling-off information

If you want to return your insurance after your decision to buy it, you may cancel it and receive a full refund. To do this
you may notify your Financial Services Provider eleclse A |th|n 21 days from the date the Policy

commenced.
This cooling-off right does not app } after the cooling- off period
ends, you still have cancellatio VRl - > ertam amounts from any

refund for administration co

Preventing our rig (
compensate you : - S i der this Policy

Third Party Int

You must inforn
protect their int

%

We agree to pro ith'the i e : i ¥hich are
listed i in the Scﬁ i

Our Agreeme|

Business the trade or occupation described in
purpose of this insurance).

Business hours your office and working hours (including overtime) during which you or your employees are on the
location for the purpose of your business.

Excess the amount specified in the Schedule, payable by you on each and every claim arising out of one event or
occurrence under that Policy section.
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Should more than one excess be payable under this Policy for any claim or series of claims arising from the one event,
such excesses shall not be aggregated and the highest single level of excess only shall apply.

Period of insurance the duration of this Policy for the period specified in the Schedule, or any renewal period for which
the appropriate premiums are paid in each case.

Policy this Policy together with any Schedule and endorsement. Policy Schedule the current Schedule of Insurance which
has been numbered and issued by or on behalf of us.

We, us, Underwriters Certain Underwriters at Lloyds of London
You, your the Insured hamed in the Schedule.

General Insurance Code of Practice

We subscribe to the General Insurance Code of Practice.

The purpose of the Code is to raise the standards of practice and service in the general insurance industry. The Code
aims to:

e  Constantly improve claims handling in an efficient, honest and fair manner;

¢ Build and maintain community faith and tr ity of the insurance industry; and

e Provide helpful community inf; ral insu e
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Complaints and Dispute Resolution Process

If you have a complaint about an insurance product issued by us or a service you have received from us, including the
settlement of a claim, please contact your intermediary to initiate the complaint with us. If you are unable to contact your
intermediary, call us on (07) 3442 3333.

We will ask you to complete a Complaint Report Form and your complaint will be reviewed by our Internal Review Panel
free of charge.

We will keep you informed of the progress of our review at least every 10 working days and give you our response in
writing within 15 working days provided we have all necessary information and have completed any investigation
required.

In the unlikely event that this does not resolve the matter or you are not satisfied with the way your complaint has been
dealt with, you should contact the Compliance Manager at:

Lloyd's Australia Limited
Level g, 1 O'Connell Street,
Sydney NSW 2000

Telephone: (02) 9223 1433

You will be advised whether your dig bkl e Complaints Department at
Lloyd's in London.

Where you are a retail clie
dispute will be reviewed

FOS will review our dg
we are bound to act
outlining the operaj s
can phone the FO§

n independentbody. Brochures

&ded by
i our Sta

of-Australia in y

In this case, yo
months of the fi
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Public & Products Liability Insurance

1.  OPERATIVE CLAUSE
The Underwriters will indemnify the Insured against their liability to pay damages (including claimants' costs, fees
and expenses) in accordance with the law of any country but not in respect of any judgment, award, payment or
settlement made within countries which operate under the laws of the United States of America or Canada (or to any
order made anywhere in the world to enforce such judgment, award, payment or settlement either in whole or in
part).

This indemnity applies only to such liability as defined by each insured Section of this Policy arising out of the
conduct of the Business stated in the Schedule, subject always to the terms, Conditions and Exclusions of such
Section and of the Policy as a whole.

For the purpose of determining the indemnity granted
11. "Personal Injury” means
1.11. death, bodily injury, illness, disease, disability, shock, fright, mental anguish or mental injury

1.1.2. false arrest, false imprisonment
occupancy, wrongful deteg

11.3. assault and batter s committed for the purpose
of preventing o

12. “Property Damagg

1.2.1. , 4( includi e\thereof at anytime

1.3.

1.4. ea € | ichli is deemed to have

1.5,

16. °

17. "

1.8. “Occurrence” means an event, including continuous or repeated exposures to substantially the same general
conditions, which result in Personal Injury and/or Property Damage neither expected nor intended from the
standpoint of the Insured. All events of a series consequent upon or attributable to one source or original cause
shall be deemed one Occurrence
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2. INDEMNITY TO OTHERS
The indemnity granted extends to

2.1 any party (other than a principal) who enters into an agreement with the Insured for any purpose of the Business,
but only to the extent required by such agreement to grant such indemnity and subjects always to Clauses
7.3.3,and 12.6;

2.2. officials of the Insured in their business capacity for their liability arising out of the performance of the Business
and/or in their private capacity arising out of their temporary engagement of the Insured's employees;

2.3. the officers, committee and members of the Insured's canteen, social, sports, medical, fire fighting and welfare
organisations in their respective capacity as such;

2.4. the personal representatives of the estate of any person indemnified by reason of this Clause 2 in respect of
liability incurred by such persons;

provided always that all such persons or parties shall observe, fulfil and be subject to the terms, Conditions and
Exclusions of this Policy as though they were the Insured.

3. CROSS LIABILITIES - »
Each person or party specified as the Ig Y Wrigdemnified in respect of claims made
against any of them by any other il S@eling the stated Indemnity Limits.

4. DEFENCE COSTS
The Underwriters will pag

Defence Costs € y ings in respect of

INDEMNITY
Underwrite
stated inthe $
one origine"
respect ofp

ce or series of Occurrences arising from
epresent Underwriters

Defence Cj

Should liak{i i i > bjee i i e Section of
this Policy, €a esuU S 3 Y t

indemnity.
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SECTION A - Public Liability

6. SECTION A - INDEMNITY
The Insured is indemnified by this Section in accordance with the Operative Clause for liability to pay damages for
and/or arising out of Personal Injury and/or Property Damage occurring during the Period of Insurance within the
Territorial Limits detailed in the Schedule to the Policy but not against liability arising out of

6.1. Pollution;

6.2. orin connection with any Product.

7. SECTION A - EXCLUSIONS
This section does not cover liability

7.1. arising out of the ownership, possession or use of any Vehicle which is registered or which is required under any
legislation to be registered or in respect of which compulsory liability insurance or statutory indemnity is
required by virtue of any legislation (whether or not that insurance is effected), other than liability

7.1.1.

7.1.2.

7.1.3.
7.1.4.

7.15.

7.1.6.

7.2. arisingeut of t O\xlersh' S

7.3. for Préerty Da

where such compulsory liability insurance or statutory indenmnity does not provide indemnity and the
reason for not providing indemnit ; ach, of legislation relating to a Vehicle

for Property Damage c3
attached to or used.

for Property Dg goQ [ Q: y Vehicle, or

A I
Insured ig
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SECTION B - Pollution Liability

8. SECTION B - INDEMNITY
The Insured is indemnified by this Section in accordance with the Operative Clause for liability to pay damages for
and/or arising out of Personal Injury and/or Property Damage occurring during the Period of Insurance and arising
out of Pollution within the Territorial Limits detailed in the Schedule to the Policy, but only to the extent that the
Insured can demonstrate that such Pollution

8.1. was the direct result of a sudden, specific and identifiable event occurring during the Period of Insurance;
8.2. was not the direct result of the Insured failing to take reasonable precautions to prevent such Pollution.

9. SECTION B - EXCLUSIONS
This Section is subject to the Exclusions of Sections A and C and also does not cover liability for and/or arising out of

9.1. Property Damage to premises presently or at any time previously owned leased or tenanted by the Insured;

9.2. Property Damage to land or water within or below the boundaries of any land or premises presently or at any
time previously owned leased or tenanted by the Insured.
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SECTION C - Products Liability

10. SECTION C - INDEMNITY
The Insured is indemnified by this Section in accordance with the Operative Clause for and/or arising out of Personal
Injury and/or Property Damage occurring during the Period of Insurance within the Territorial Limits detailed in the
Schedule to the Policy but only against liability arising out of or in connection with any Product and not against
liability arising out of Pollution.

11. SECTION C - EXCLUSIONS
This Section does not cover liability

11.1. arising out of Property Damage to any Product or part thereof;

11.2. for costs incurred in the repair, reconditioning, modification or replacement of any Product or part thereof
and/or financial loss consequent upon the necessity for such repair, reconditioning, modification or
replacement;

11.3. arising out of the recall of any Product or part thereof,

11.4. arising out of any Product or part thereof \iai 1 rep): owledge is intended to be incorporated into
the structure, machinery or cont
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General Exclusions Applicable to All Sections of the Policy

12. This Policy does not cover liability:

12.1. in respect of any judgment, award, payment or settlement made within countries which operate under the laws
of the United States of America or Canada (or in respect of any order made anywhere in the world to enforce
such judgment, award, payment or settlement either in whole or in part)

12.2.in respect of any Occurrence which the Insured is, or would be but for the existence of this Policy, entitled to
indemnity under any other policy of insurance;

12.3.arising out of the deliberate, conscious or intentional disregard by the Insured's technical or administrative
management of the need to take all reasonable steps to prevent Personal Injury or Property Damage;

12.4.for and/or arising out of Personal Injury imposed
12.4.1. by any workers compensation law

12.4.2. by the provision of any industrial award, agreement or determination or any contract of employment or
workplace agreement

12.4.3. for or in respect of any wyg istice, defamation, misleading
representation or ad firect ectly related to employment or
prospective emp
provided that j

plied with

usurped powe
12.10.directly or indirect

12.10.1. ionising radiations
from the combustio

12.10.2. the radioactive, toxic, exploesjve : L j& of-any explosive nuclear assembly or
nuclear component thereof; —

12.11. for the amount of the Excess stated in the Schedule which the Insured must bear in respect of each Occurrence
inclusive of Defence Costs

(if any product from one prepared or acquired batch causes Property Damage to property of or Personal Injury
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to more than one person, the Property Damage to property of all persons and all Personal Injury resulting from
that batch shall be considered as arising out of one Occurrence

12.12.directly or indirectly caused by or alleged to be caused by or contributed to in whole or in part or arising from
the existence of or exposure to asbestos and /or any asbestos containing materials

12.13.For loss of use of tangible property which has not been physically damaged or destroyed resulting from

1213.1. adelay in or lack of performance by or on behalf of the Insured in respect of any contract or agreement,
or

1213.2. the failure of the Insured's Product to meet the level of performance, quality, fithess or durability
warranted or represented by the Insured, but this exclusion does not apply to loss of use of other tangible
property resulting from physical damage to or destruction of the Insured's Product after such Product has
been put to use by any person or organisation other than the Insured.

12.14.for Personal Injury and/or Property Damage directly or indirectly caused by, resulting from or in connection
with any act of Terrorism regardless of any other cause or event contributing concurrently or in any other
sequence to the loss.

This General Exclusion also excludes Personal Iruury and/or Property Damage directly or indirectly caused by,
resulting from or in connection with an - i ing, preventing, suppressing or in any way
relating to any act of Terrorism

If the Underwriters allegg : RiLry and/or Property Damage
is not covered by this @

In the event tha ) i e = ole, the remainder

The Under
Act 2003 (A'

ATIA and the
Terrorism exa i i ‘ Bie [ i i as defined in

ATIA.
Any coverage e rrorist act”
WhICh is a declar M exclusion to which this Ihsufance is subject
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Conditions

13.

14.

15.

16.

PRINCIPALS CLAUSE

Where the Insured so request the Underwriters agree to indemnify any Principal of the Insured but only to the extent
that such liability arises solely out of the work performed for the Principal by or on behalf of the Insured. Such
Principal shall be subject to and comply with the terms and conditions herein and this clause shall in no way operate
to increase the Indemnity Limits stated in the Schedule.

OBSERVANCE OF TERMS

The Insured must observe and comply with the terms and conditions of this Policy. Any term or condition of this
Policy insofar as it relates to anything to be done or complied with by the Assured shall be a condition precedent to
the Underwriter's liability to make any payment under this Policy.

The Underwriters shall only be liable to bear GST to the extent that GST is irrecoverable by the Insured. For the
avoidance of doubt, any element of GST which the Undenrwriters is obliged to pay shall be encompassed within the
Limit of Indemnity.

CLAIMS CONDITIONS

15.1. The Insured must notify the Underwg i on OSstete of any Occurrence which may give rise to
a claim under this Policy.

15.2. The Insured shall not adg & jacur any Defence Costs,
without the written cg [ale [ y prejudice the rights of

the Underwriters, 4 Bible da of contribution or

16.2.ALTERATION /
The Insured shall give notice to the Untle sible’of any alteration which materially affects
the risk.

16.3.CANCELLATION

The Underwriters may cancel this Policy in accordance with the Insurance Contracts Act 1984 (Cth).

16.4.DISCHARGE OF LIABILITY
The Underwriters may at any time pay to the Insured in connection with any claim under this Policy to which an
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Indemnity Limit applies the amount of such limit (after deduction of any sums already paid) or any lesser
amount for which such claim can be settled and upon such payment being made the Underwriters shall
relinquish the conduct and control of and be under no further liability in connection with such claim.

16.5.PROPORTIONMENT OF DEFENCE COSTS
Except where the Indemnity Limit is inclusive of Defence Costs if a payment exceeding the Indemnity Limit has
to be made to dispose of a claim the liability of the Underwriters to pay all Defence Costs in connection
therewith shall be limited to such proportion of the said Defence Costs as the Indemnity Limit bears to the
amount required to be paid to dispose of such claim.

16.6. ADJUSTMENT OF PREMIUM
If the premium has been calculated on estimates given by the Insured the Insured shall keep an accurate
record containing all relevant particulars which shall be available to the Underwriters for inspection.

Within one month of the expiry of each Period of Insurance the Insured shall supply to the Underwriters an
accurate statement in the form required so that the premium for that period can be calculated and the
difference paid by or allowed to the Insured as the case may be subject to any minimum premium specified in
the Schedule to this Policy.

Should the Insured fail to supply such a statement within one month of the expiry of the Period of Insurance the
Underwriters shall be entitled if they so wis dditional premium in respect of that Period of
Insurance. o

16.7.0THER INSURANCES

16.7.1. To the extent pg : My cover a claim, liability and
Defence Co
Insured in
Insured.

written consent.

16.10.2. This Policy shall be for the exclusive benefit of the Insured and in no event shall anyone other than the

Insured have any right of action under this Policy.
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Lloyd’s Privacy Policy Statement Underwriters at Lloyd's, London

The Certain Underwriters at Lloyd's, London want you to know how we protect the confidentiality of your non-public
personal information. We want you to know how and why we use and disclose the information that we have about you.
The following describes our policies and practices for securing the privacy of our current and former customers.

INFORMATION WE COLLECT
The non-public personal information that we collect about you includes, but is not limited to:

* Information contained in applications or other forms that you submit to us, such as hame, address, and social
security number

* Information about your transactions with our affiliates or other third-parties, such as balances and payment
history

* Information we receive from a consumer-reporting agency, such as credit-worthiness or credit history
INFORMATION WE DISCLOSE

We disclose the information that we have when it is ‘necessary to provide our products and services. We may also
disclose information when the law requires or per

CONFIDENTIALITY AND SECURITY

Only our employees and others y
information. We have measurg

CONTACTING US

If you have any quiSs W we protectiyour privacy, please
contact the age provide a more detailée i

b. Ifadispute is not\e
further 10 days to

. : \ &5 further negotiation,
mediation, or any other 3 s = oA such technique shall

by the parties); or

b.2. referral of the matters in dispute to an independent expert for an expert determination. The parties agree that
they will not be bound by the determination of the expert. The expert:

b.2.1. will be a person agreed between the parties within 10 days of the dispute being referred to expert
determination or failing this, the expert will be a person appointed by the Australian Insurance Law
Institute (or other appropriate professional body as agreed by the parties);
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b.2.2. will act as an expert and not as an arbitrator;

b.2.3. will proceed in such a manner as he or she thinks fit without being bound to observe the rules of natural
justice or the rules of evidence;

b.2.4. will take into consideration all documents, information and other written and oral material that the parties
place before him or her including documents, information and material relating to the facts in dispute and
to arguments and submissions upon the matters in dispute; and

b.2.5. will act with expedition to provide the parties with a determination in writing within 35 days of the referral
to him or her of the matters in dispute.

Both parties must use their best endeavours to achieve resolution by the selected process and further agree that neither
party will initiate litigation (as set out in clause (c) below) without first pursuing such informal resolution techniques in
good faith;

In the event that the dispute is not resolved by such informal process within 35 days of the Dispute Notice (or such other
period as agreed in writing between the parties) the dispute shall be referred to litigation.

c. Following either a mediation or an expert determination pursuant to clause (b) of this provision, either party may then
initiate proceedings in any competent Court in the Commonwealth of Australia in relation to the matters in dispute.

By wiiten olICE e other party and shall be determined in
— ,.!.
= T

Such proceedings may only be comme
accordance with the law and practjg

Any summons, notice or prg

Lloyd's Underwriters'
Level g, 1 0'Connell §

articipating in this insurance will

d.
nated or
e is dealt
orm its
f gs inrelation to
ty seeks ungent interlogutory relief,
LSW1145
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